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1. O0ue no10KeHus

1.1. Hacrosmee [TonoxeHne o nopsiike pacCMOTPEeHUsI 0OpaleHu rpaxkaaH B
MYHULUIATBHOM OFOJKETHOM JIOIIKOJBHOM 00pa30BaTeIbHOM YyUYPEXKACHUH
«Jlerckmii cam Ne 80» (nanee — [lonoxenue) pa3paboTaHO B COOTBETCTBUM C
®enepanpabiM 3aKk0HOM OT 02.05.2006 Ne 59-D3 «O ‘

Nopsiike paccMOTpenus oOpatenuil rpaxaal Poccuiickoin ®@enepanuny,
YeraBom MBJIOVY «Jletckuit cag Ne 80».

1.2,  TlomoxeHueM peryiaupyroTcs MpaBOOTHOLUEHHUS, CBSI3aHHBIE C pealu3alneh
rpaxiaHaMy npaBa’Ha obpaiene B MBJIOY «Jletckuit cag Ne 80» (nanee —
JIOY), ycTaHaBIMBaeTCs MOPSIAOK pacCMOTpeHUs obpallieHui rpaiaH,
00BeIMHEHUH TpaXkiaH, B TOM YHCJIe FOPUANYECKUX UL, MyHHLHUIAIbHbIM
JIOUIKOJIBHBIM 00Pa30BaTEeNbHBIM YUPEKICHUEM U €0 JOJPKHOCTHBIMU JIMLIAMHU, &
TaKXe MOPSIOK OpraHU3alliy IIpUeMa rpaxkiaH.

1.3.  VYcranosnennslil HacTosumM [lonoxxeHrneM NopsaoK paccCMOTPEHNUSI
oOpallleHu# rpaxkJiaH pacrpocTpaHseTcs Ha Bce oOpallleHus rpax/iaH, 3a
UCKITIOUEHHEM 00pallleHUH, KOTOpbIe MoAJeXaT paCCMOTPEHHUIO B HHOM MOPAJIKE,
YCTaHOBJICHHOM (peiepalbHBIMU KOHCTUTYLIMOHHBIMHU 3aKOHAMU U

MHBIMH (efiepaIbHBIMUA 3aKOHAMU.

1.4.  YcranoneHHbId HacTosuM [lonoxxeHuem nopsiaok

paccMOTpeHus 00palleHMH rpaXk/iaH pacipoCTpaHseTCss Ha NPaBOOTHOLUEHUS,
CBA3aHHBIE C PACCMOTPEHUEM 00pallleHU HHOCTPaHHBIX Ipa)KaaH U JIuIl 6e3
IPAXIAHCTBA, 3a UCKIIIOUEHHEM CITydaes, Q

YCTaHOBJIEHHBIX MEXIYHAPOIHBIM J1OrOBOPOM

Poccuiickoit @enepanuu unu deaepaibHbIM 3aKOHOM.

1.5.  Paccmotpenue obpaltienui rpaxkiat sBisieTcst 0013aHHOCTRIO
saBenymomero MbJIOY «Jlerckuii cag No 80» u ero 3amecTuresieil, KOTopble HECYT
MEPCOHAIIBHYIO OTBETCTBEHHOCTH 32 OPraHMU3alMI0 paboTHI IO PACCMOTPEHHIO
oOpalleHU TpaXkKIaH U UX IIPUEMy B COOTBETCTBHU C 3aKOHOIATE/ILCTBOM
Poccuiickolt @enepanuu u HactosamuM ITonoxeHueM.

1.6. B nacrosiueM IlonoxeHnH UCOMB3YIOTCS CIeNYIOLe OCHOBHEIE
TEPMUHBI:

» o0pawenue TpaxkJaHuHa (fanee — obpalieHue) — Hanpasnernsle B JJOVY B
NHACBMEHHOMN (QopMe HIH B POpMeE INSKTPOHHOTO JIOKYMEHTA NPEI0KeHHe,
3asBJIEHUE WY XKajlo0a, a Tak)Ke yCTHOEe obpallieHue rpaxk/[aHuHa B
MYHULIUITAJIBHOE YUpPEeXKICHHUE;

o IIPENTIOKEHNE — PEKOMEH AN rpakIaHiHA [10
COBEPIICHCTBOBAHUIO  AeATenpHOCTUH JIOY, HOpMATHBHO-IPABOBLIX
aKTOB YUPEKIACHUS,



* 3adBJICHHE — NpPOChOa Ipax/IaHiHa O CONEHCTBUM B Pean3aluy ero
KOHCTUTYLIMOHHBIX NPAB ¥ CBOOOA I KOHCTUTYLMOHHEIX IIPAB B CBOGO
APYTHX JIIL, THOO COOOLIEHNE O HAPYIIEHUH 3aKOHOB M HHbIX
HOPMaTHUBHBIX [TPABOBBIX aKTOB, HENOCTATKaX B paboTe OV M MOMKHOCTHBIX
JIAL, THOO KPUTHKA AeATenbHOCTH OY U JOMKHOCTHBIX JIHLL:

* Kamoba — npockba rpaxIaHMHa O BOCCTAHOBJICHHH MK 3aliTe ero
HApYIICHHBIX I1paB, CBOOOA HIIM 3aKOHHBIX HHTEPECOB NGO IIpas, cBOGOI
WA 3aKOHHBIX HHTEPECOB JAPYTUX JIUIL,

* AODKHOCTHOE JIMIO — MO, NOCTOSHHO, BPEMEHHO WJIH I10 CHENHATLHOMY
[IOJTHOMOYHIO
OCYLIECTBIIAIONMee (pyHKUMH nmpenctasutens OY muGo BBINOMHSIOmEE
OpraHu3aIuoHHO-

PaclopAIUTENbHbIC, aIMUHUCTPATUBHO-X03iCTBEHHBIE hyHKIHH B OV,

2. IpaBo rpa:kaan Ha obpaineHmue, NpaBa U rAapaHTHH 0€30MACHOCTH
I'PA’KAAHHHA B CBA3H C PACCMOTPEHHEM €ro oGpalneHns

2.1. T'paxane nMeror mpago obpamarscs B JIOY nuuHo, a
TaloKe HalpaB/IsATh MHAMBUAYaTbHbIE U KOJIEKTUBHEIE OOPALeH s, BKIIOYAs
oOpalleHus 00beAMHEH I IPaXIaH, B TOM qHCIe FOPUINYECKUX JINLI.

2.2. T'paxpmaHe peanusylor npaso Ha obpalieHre CBOGOIHO U 106POBOIBHO,
He HapyIlas paB ¥ CBOOOIB! APYIHUX JIHLI.

2.3.  Paccmorpenue obpateHuii IPaXXZlaH OCYIIECTBISIETCS] OECIUIaTHO.

2.4. Ilpu paccMoTpeHnn obpatienus JOY unu NomKHOCTHBIM THLOM rpak1aHUH
HUMEET MPaBo:;

* TPCACTABIIATE NOTIONHUTENbHBIE NOKYMEHTBI U MAaTEPUAIIBI JTHOO
o0pamartscs ¢ npock6oit 06 nx UCTPeOOBAHUH, B TOM YHCIIE B JIIEKTPOHHOM
hopme;

* SHAKOMUTBCS C NOKYMEHTAMH U MaTepHanaMHy, KacaloliMUCS
PaccMOTpeHus oOpaIleHus, eclii 9TO He 3aTparuBaeT MpaBa, CBOOOEI U
3aKOHHBIC HHTEPECHI APYTUX JIULL U €CIIU B YKA3aHHBIX JIOKYMEHTaxX U
Marepuanax He COIePKATCS CBEJICHHs, COCTABISIONIHE FOCYJIapCTBEHHYHO
WJIK NHYIO OXpaHsIeMyIo (enepalbHbIM 3aKOHOM TalHy;

* TOJY9aTh MHCbMEHHBIH OTBET 0 CYIIECTBY MOCTABIEHHBIX B obpainieHun
BOMPOCOB, 3a UCKIIIOUCHUEM CITy4aeB, yKA3aHHBIX B rJ1aBe 7 HacCTOSIEr0
Tonoxeunwust, ysenomnenne o fIepeafpecallni MMCbMEHHOTO 06paIleHus B
FOCYIapCTBEHHBIN OpraH, Opral MeCTHOIro CaMOYyMpaBJIeHUs WU
ACIDKHOCTHOMY JIHILY, B KOMIIETEHIIHIO KOTOPBIX BXOIUT pelleHue
TIOCTABIEHHEIX B 00palleHHH BONPOCOB;

» oOpamaTses ¢ xanoboii Ha NPUHATOE 110 OOpaIIeHHUIO pellIeHNe UK Ha
neticteue (GesnelicTBre) B CBA3M ¢ paccMoTpeHreM oOpallieHus B



aIMUHUCTPATUBHOM U (WJIN) Cy1eOHOM IIOpSIKE B COOTBETCTBUH C
3aKoHOAaTeNnbCcTBOM Pocceniickoit @enepanuu; ‘
 00Opalarecs ¢ 3asBNEHUEM O NIPEKPAILEHUH paccMoTpeHust oOpalleHus..

2.5. 3anpemiaercs npecineoBaHHe rPaXKIAHKHA B CBA3H C ero o0palieHneM B
AOY 1 x HODKHOCTHOMY JTHILY C KPUTHKOM IEATeNEHOCTH YUPEKIeHNs WU
AOJKHOCTHOTO JIMLA JIMOO B IENAX BOCCTAHOBIICHHUS MK 3aLUTBI CBOMX MPaB,
CBOOOJ M 3aKOHHBIX HHTEPECOB JIHGO IIPas, CBOGO U 32aKOHHEIX HHTEPECOB JIPYTHX
T,

2.6: Ilpu paccMoTpeHny 06pallieHus He I0MycKaeTcs pasriiaiieHue CBeNeHMtil,
CoziepKalnXcs B OOpalleHUH, a TaK)Ke CBEIEHMI, KACaIOIUXCs YaCTHOM K U3HU
rpakiaHuiHa, Oe3 ero cornacust. He sBisietcs pasrinanieHneM ceeHuiA,
COZIepXKAIIKUXCsl B 0OpallleHHH, HATIPAB/IeHHe TMCbMEHHOT0 06PAILECHHUS B

roCy 1apCTBEHHBIH OPraH, OpraH MECTHOTO CaMOYIIPAaBIIEHHUs WU JIOJKHOCTHOMY
JTULLY, B KOMIICTEHIMIO KOTOPBIX BXOJUT PEIlEHHE TOCTABICHHBIX B 0OpaIleHHH
BOIIPOCOB.

3. TpeGoBaHus K NHCHLMEHHOMY 00 pallleHHIO

3.1. I'pax1anyH B CBOEM IHCHMEHHOM OGpaleHuH B 063aTEILHOM NOpsIIKe
YKa3sbIBaeT MO0 HAMMEHOBAHHUE YUPEKIEHHS, B KOTOPOE HANPABISET IMChMEHHOE
obOpauienne, 60 GaMUIMIO, UM, OTYECTBO COOTBETCTBYIOLLUETO JODKHOCTHOIO
nuna, b0 DOJKHOCTH COOTBETCTBYIOIIETO JIMLIA, A TAKKE CBOU bamunuio, ums,
OTYECTBO (IIOCJIE/IHEE — NIPH HAJIMYHK), OYTOBKIH axpec, Mo KOTOPOMY JOJIKHEI
OBITH HAIIPaBIICHBI OTBET, YBELOMIICHHE O nepeanpecaunn odbpaiieHus, u3naraer
CYTb NPEAJIONCHNs!, 3asBICHHUS UK JKaJIOOBI, CTABUT JIMIHYIO MTOJIVCEH U 1Ty,

3.2.B cirydae HGO6XOI[I/IMOCTI/I B IIOATBEPXKICHUEC CBOUX JIOBOJIOB rpa>x 1aHuH

nmpuiaraeT K MMMCBEMEHHOMY 06paLueHmo HOKYMEHTBI U MaTCPUAJIb] mmbo ux
KOITHH.

3.3. O6pawenue, nocrynusiee 8 JJOY B popme 3JIEKTPOHHOTIO

AOKYMEHTa IIOJUIC)KUT PACCMOTPEHHIO B ITOPSIIIKE,

YCTaHOBICHHOM HacToAmKNM lonoxkenunem. B obpaiienny rpaxaanun B
00s13aTeILHOM MOPSAKE YKa3bIBAeT CBOU (BhaMHIIHIO, UMsl, OTYECTBO (MocieiHee —
IPU HAJIMYUHN ), AIPEC IEKTPOHHOMN [OYTHI, €CJTH OTBET JOKEeH GbiTh HanpaslieH B
(hopMe 3MEKTPOHHOIO TOKYMEHTA, U TIOYTOBKIIL anpec, eCl OTBET JO/DKEH OBITh
HAIIpaBJICH B MUCbMEHHON (popMe. ['pakAaHNH BIpaBe MPUIOKUTE K TaKOMY
0OpalleHnI0 HeOGXOAMMEIE JOKYMEHTHI 1 MaTepUabl B 3JIEKTPOHHON hopme 1160
HallpaBUTh yKA3aHHBIC JOKYMEHTBI U MaTepHANbI WM UX KOITHU B TUCHMEHHO
thopme.

4. HanpasneHne U perncTpauns nuchMeHHbIX oOpaLleHHii rpaxaan



4.1. Bee nocrynarommue B JJOY nuckMeHHbIe OOpalleHHs IpakaaH NPUHUMAIOTCS,
YUHMTBLIBAIOTCS U PETHCTPUPYIOTCSL B TEYEHHE TPEX AHEH ¢ MOMEHTa IIOCTYTIJICHUS B
AOY wnnmu nomxHOCTHOMY JHLLY.

4.2. [ucemeHHOE 00pallenue, ConepKallee BOIIPOCHI, PELICHHE KOTOPBIX HE
BXOZUT B kommeTeHNuIo JIOY Wiin NOMmKHOCTHOrO JTMIA, HATIPABIIAETCsS B TEUeHHe
CEMM ITHEH CO JHS PErMCTPALMU B COOTBETCTBYIOMIMH Oprad nim
COOTBETCTBYIOMEMY NOJKHOCTHOMY JIHL[Y, B KOMIIETCHIMIO KOTOPBIX BXOIUT
PEILEHUE TOCTABIIEHHBIX B OOPALEHNH BOIPOCOB, C YBEAOMIEHHEM MPaXk1AHHHA,
HalpaBUBIIETO 00p4IeHHe, O Ilepeafpecatri o6pallleH s, 32 HCKIIOYeHHeM
Clrydasi, yKa3aHHOTO B 11.7.6. HacTosmero ITonoxenus.

4.3. B cnyuae, eciii penieHne mocTaBIeHHBIX B THCbMEHHOM oOpalueHun
BONPOCOB OTHOCUTCA K KOMIETEHIIMH HECKOIIBKHUX OCY IaPCTBEHHBIX OpraHoB,
OpraHOB MECTHOI'O CAMOYTIPABIECHHUS WIH JIOJYKHOCTHBIX JIHLI, KOTIHS oOpallleHus B
TCUCHUE CEMU JTHEH CO JIHA PErUCTPaLiK HAIPABIISETCS B COOTBETCTBYIOIIHE
FOCYylapCTBEHHBIE OPraHbl, OPTAHEI MECTHOTO CAMOYIIPABIICHUS U
COOTBETCTBYIOIIUM JOJKHOCTHBIM JIUIIAM.

4.4. 3anpemaercs HanpaBIATE Kanoby Ha PacCMOTpPEHHE B TOCY1aPCTBEHHbIH
OpTaH, Opran MECTHOTO CaMOYNPABICHHS UK IOTKHOCTHOMY JIHLLY, PELICHHE M
nericrBue (Ge3nelicTBIE) KOTOPBIX OGKaTyeTCs.

4.5. B ciyuae, eciiv B COOTBETCTBHH ¢ 3alpeTOM, IPEyCMOTPEHHEBIM 11.4.4
Ionokenus, HEBO3MOXKHO HaTIpaBIeHKe kKano0bl Ha paccMOTpeHue B
TOCYIAPCTBEHHBIN OpraH, OpraH MECTHOrO CaMOYTIPABICHUS W JOJDKHOCTHOMY
/ULy, B KOMIIETCHIIUIO KOTOPBIX BXOAWT PEIIEHNE TIOCTABIEHHbIX B 06paleHiu
BOIIPOCOB, a00a BO3BPAIAETCs [PaXKAaHIHY C Pa3biCHEHHEM ero npaBa
00KaJlOBaTh COOTBETCTBYIOIIME PELIICHHE MK NeHCTBIE (Ge3neticTBrE) B
YCTaHOBJICHHOM MOPSIJIKE B CY1I.

4.6. BeneHue ne10npon3BoICTBA 10 OOpalIeHUsIM IPaXaH OCYIIECTRISIETCS
JCITONPOUZBOAUTETIEM.

4.7. PerucrparinoHHsiil Homep oOpalleHust yKa3blBaeTcsl Ha CBOGOIHOM MecTe
0OOPOTHOM CTOPOHEI [OCNEIHETO JICTA obparuenus. Perucrpaunonnbiii Homep
COCTOHT U3 NIOPAKOBOTO HOMEPA M UHAEKCA XypPHAIIA PErUCTPaLIHH oOpareHui
TPaxIal COrnacHo yTBEPKICHHOM HOMEHKIIATYPE JIe] YyUpek IeHUs! (Hanpumep:
1/01-21). KoHBepTHI, B KOTOPBIX IOCTYNWIIM MUCbMa, XPaHATCS B TEYEHUE BCETO
fieprona paspeneHust OOpalle i, TOC/e Y60 YHHYTOKAIOTCS,

4.8. IToBTOpHKIE OGpaleHUS PCTUCTPUPYIOTCS TaK e, Kak U MepBuuHble. [1pu
STOM B JKypHa/e PErucTpaliy o0palieHui Ipaxial U Ha 060poTe MocaeaHero
JIACTA OOpAILeHHs NENaeTCs IOMETKA «TIOBTOPHO ¢ yKazaHueM
PETHCTPALIHOHHOTO HOMEpa TPEIBIAYIIEro OGPAILEHHS,



4.9. [IoBTOpPHBIMHU CYHTAIOTCS OOpaIleH s, IIOCTYTUBIIME OT OAHOTO M TOTO XKe
JIULA TI0 OJHOMY U TOMY K€ BOIIPOCY, B KOTOPBIX:

« OOXxajlyeTcs pemieHue, IPUHATOE 110 NPeIbLIyIIEMY O0palleH IO,
noctynusiemy B JIOY;

 COODIIAeTCs 0 HECBOEBPEMEHHOM PACCMOTPEHUHM TIPEABIAYLIErO
oOpallleHus], €ClIi CO BPEMEHHU €ro MOCTYIUIEHHUs UCTEK YCTaHOBIEHHbIH
3aKOHOJIATEJILCTBOM CPOK PACCMOTPEHHS;

* YKa3bIBAETCS Ha JAPYI'Me HEJOCTATKHU, JOMYyLIeHHbIe TP PACCMOTPEHUH U
paspelleHny Ipeablayero odpaieHus.

4.10. B cyuae ecau oBTOpHOE 0OpallleHre BbI3BAHO HAPYILIEHHEM
YCTaHOBJIEHHOT'O ITOPsIZIKA PACCMOTPEHHUS 00palleHu , 3aBeyIoNlas yupekIeHueEM
NPUHUMAET COOTBETCTBYIOIIME MEPbI B OTHOIIIEHUU BUHOBHEIX JIUL U O
pe3ybTaTax PacCMOTPEHHUS OOpalleHHs] COOOMIAET 3assBUTEIO.

4.11. Obparenus 0THOro ¥ TOTO e JIULA 110 OJHOMY U TOMY XK€ BOIIPOCY,
HalpaBJIeHHbIE HECKOJIBKUM a/IpecaTaM U NEpecIaHHble UMH JUISl pa3pelleHns B
BEIIIECTOALIYIO OPraHU3aIUI0, PACCMATPHUBAIOTCS KaK NMEPBUUHEIE,

S. PacemoTpeHue oGpatedus

5.1. Obpaienne, nocrynusimee B JOY nim 101KHOCTHOMY JIMILY B COOTBETCTBHH
¢ UX KOMIICTeHLUEH, TOJIEKUT 003aTeILHOMY PacCMOTPEHUIO.

5.2. Bee mocTynuBiike o6palle s [OCiIe PErUCTPALME PACCMATPHBAIOTCS
3aBEIYIOIIUM yUPEXIACHUEM, KOTOPBIH OIpeieNseT NCIIOTHUTENS, 3alpelaeTcs
HaNpaBIIATE Xano0y Ha pacCMOTPEHHE JOTKHOCTHOMY JIHILY, PelIeHIe HITH
flericTBHe (Oe3aeicTBre) KOTOPOro obxkamyercs.

5.3. 3aBeNyroLInH, €€ 3aMECTUTENH U JIPyTHe JOMKHOCTHBIE TULA [TPH
PacCMOTPEHUH U pa3pelleHnH 00palleH i rpaxaaH:

* obecreynBaloT 00BEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE
PaccMOTpeHMe 00pallleHus, B Cllydae HEOOXOIMMOCTH — C Y4aCTHEeM
TpaxIaHWHa, HaNpaBUBIIETro 00palleHue;

° 3aMpallydBarOT, B TOM YHCIIE B JJIEKTPOHHOU (hopme, HEOOXOUMBbIE 118
paccMOTpeHus 0OpalleHus TOKYMEHTE! U MaTePUalIbl B APYTHX
FOCYNapCTBEHHBIX OpraHax, opraHax MeCTHOTO CaMOYIPABIIEHHs ¥ Y HHBIX
AG/DKHOCTHBIX JIHIL, 38 HCKITIOUCHUEM CYJIOB, OPIaHOB JO3HAHWS U OPIaHOB
IPEIBAPUTEIILHOTO CIIEACTBUS;

* TPUHUMAIOT MEPBI, HallpaBJIeHHbIE Ha BOCCTAHOBJICHHE UITH 3AIIHUTY
HapYIICHHBIX TIPaB, CBOOO/ U 3aKOHHEIX HHTEPECOB MPaXk1aHHHA,

* JaloT MHCHMERHBIH OTBET [0 CYIUECTBY MOCTABNEHHBIX B 0OpalleHHY

BOIIPOCOB, 3a UCKJIIOYEHHUEM CJTy4aeB, yKa3aHHBIX B I'J1aBE 7 HACTOALIETO
IMonoxenus;



* YBEAOMJIAIOT IpaXJaHWHa O HAIPaBJICHUH ero odpalleHus Ha
paccMOTpeHHe B APYrok rocy 1apCTBEHHBIH Oprai, Oprad MeCTHOTO
CaMOyIIpaBJICHHs UM HHOMY JOJDKHOCTHOMY JIMIY B COOTBETCTBUH C UX
KOMIIETeHIIHEMN.

5.4. Tlo pesynbratam npoBepky 0OpaILeHNs! COCTABJISETCS] MOTHBUPOBAHHOE
3aKIIIOYEHHE, KOTOPOE JIOJDKHO COAEPKATh OOBEKTUBHBIN aHANN3 COOPAHHBIX
MatepuanoB. Eciu rpu nposepke BBIABICHBI HAPYLIEHHS 1TPAB M OXPAHIEMbIX
3aKOHOM MHTEPECOB I'PaXkJlaH, HEAOCTATKU U yIYIIeHUs B AestenasHoct JJOY,
310ynoTpebnenys JOIPKHOCTHBIMH TIOJHOMOYHSAMH, TO B 3aKJIIOYEHUU JOJIKHO
OBITH yKa3aHo, KakKue KOHKPETHO IIPENIAraroTcs (PUHSTEI) MEphI 110
BOCCTaHOBJICHHIO HAPYIIEHHBIX IPAB U OXPaHAEMBIX 3aKOHOM MHTEPECOB
TpaXKaH, yCTPaHSHHIO HEMOCTATKOB U YIyIeHHH B AesTenbHocT JIOY.

5.5. Obpalenne cuuTaeTCs paspelleHHBIM, eClTH PACCMOTPEHb] BCE MOCTAB/IEHHBIE
B HEM BOITPOCHI, IPUHSTEI HEOOXOAUMbIE MEPhI U TaHbI HCUEPITBIBAIOLINE OTBETH
3asIBUTEITIO.

Ecnu B ynosnersopenun obpanienus rpaxaHiHa — OTKa3aHO, OTBET JAOJIKEH
CONEPXKATh YETKOE PasbsCHEHHE MOPAIKA 00KaJOBAHUS TPUHATOTO PEIICHHS C
yKa3aHHeM OopraHa WX JOJDKHOCTHOTO JIMIA, KOTOPOMY MOXET ObITh HalpaBicHa
kasto0a.

5.6.0TBeT Ha o6pareHne MOAIUChIBACTCS 3aBeyrouM IOV, 10/KHOCTHBIM
JUUOM OO YIIOJTHOMOYEHHEBIM Ha TO JIMIIOM.

5.7. OtBer Ha obOpamenue, nocrynusmiee B JJOY win JOJDKHOCTHOMY JIUITY B
(hopMe 3JIEKTPOHHOTO JOKyMEHTa, HATIPABIAETCS B (hOPME IEKTPOHHOTO
AOKYMEHTA I10 apecy 3JICKTPOHHOM MOYTHI, yKa3aHHOMY B 0OpalleHUH, Y B
NMCEMEHHOM (pOpPME IO MOYTOBOMY 8Apecy, yKa3aHHOMY B 0GpalleHnH.

5.8.0TBeThI 3asBATENAM TI€HATAIOTCS HA GJIAHKE YCTAHOBIEHHON (OPMBI 1
PETUCTPUPYIOTCS 38 TEMH XK€ HOMEPaMH, 4TO U 00palieHHs.

5.9. B ciydae ycTHOro 0TBeTa 3asBUTEINIO COCTABIAETCS COOTBETCTBYIOIIIAS
CIIPaBKa, KOTOpast NPUOOILAeTCs K MaTepuaaM pacCMOTpeHHUs obpaleHus. B
KypHaje perucTpauuu obpalneHunit rpaxaan aenaercs OTMETKa O TOM, YTO
pe3yTBbTATLl PACCMOTPEHHUST OOpalIeH sl COOOILEHBI 3asBUTEIIO B IMUHON Gecere.

5.10.PaccmoTtpenHble obpatitenus rpaxiaaH, mno KOTOPBIM IPUHSTEI
COOTBETCTBYIOIIUC PEIICHNS, & TAKXKE KOIIMKM OTBETOB 3asIBUTEISIM U IPyTHeE
AOKYMEHTBI, CBA3aHHBIE C PACCMOTPEHUEM M paspelleHrneM o0palleHuil, ¢
HaJMICBI0: «B 1es10» ¥ MOANHUCHI0 COTPYAHMKA, OTBETCTBEHHOIO 34 pasperieHue
oOpallleHHsi II0 CYILLECTBY, NEPENAI0OTCS UCTIOJIHUTEIEM JAETIONIPOU3BOAUTEIIO JIJIsI
(GopMUpOBaHUS Jiena, BKIIOYEHHOTO B HOMEHKJIATYpy Jell.



5.11. JIokyMeHTBI B fiesiaX pacrnojararotcs B XpoHojioruueckom nopsiake. Kaxnoe
oOpallieHHe U Bce JOKYMEHTHI, OTHOCSLINECS K er0 pACCMOTPEHHIO U
pa3pelIeHnI0, COCTABISIOT B JIefie CaMOCTOsITeIbHYO rpymny. [Ipu dopmupoBanuu
JIeJ1 IPOBEPSIETCs MPABUIBHOCTh HAIPABJIEHUS IOKYMEHTOB B JI€J10, UX MTOJIHOTA
(xoMILIeKTHOCTH). OOpaleHus rpak/JiaH, He pa3pelleHHbIe MO CYIIeCTBY
IIOCTABJICHHBIX B HUX BOIPOCOB, MOAIIMBATH B J€Jia 3alpellaeTCs.

5.12. JIokyMeHTBI U epenucKa o obpamieHusM rpaxaaH YYUTBIBAIOTCS U
XpaHATCS y AEJIONPOU3BOUTENS OTACIBHO OT APYTUX JOKYMEHTOB. 3alpeniaeTcs
(GopMHpoBaHKE J1e)1 UCTIOTHUTENSIMU U XpaHeHHE UX Y UCIIOTHUTENeH.

5.13. Cpoxk xpaneHus aei ¢ oOpalieHUsIMU TpakaaH — S5 JIET TIoc/ie OKOHIaHUS X
BEICHUS AEIIOMIPOU3BOACTBOM. Jle0NpOU3BOIMTENL HECET OTBETCTBEHHOCTh 3a
COXPaHHOCTH JOKYMEHTOB 10 00palleHusM rpaxaas. B ciydae HEOIHOKPATHOTO
o0pallleHus TpaklaHVHa MSTHIETHUH CPOK XPaHEHUS] UCUUCIISICTCS ¢ JaThl
perucTpanuu nocjefHero oopamenus. B HeoOX0QUMBIX clTydasiX SKCIIEPTHOU
xomuccuen IOV mMoxeT ObITh NPUHSTO pelieHre 00 YBETUUEHUN CPOKa XPaHEHHUs
HITH O ITOCTOSHHOM XpaHEeHUN HauboJlee UEHHBIX NPEUI0KEHUH rpaXkIaH.

Cpok XpaHeHUs )KypHalla perucTpalii oOpalleHui rpaxxaan — S JIeT, KypHana
JIUYHOIO MpUeMa rpaKJaH — 3 rojia mocje uX OKOHJYaHWUS.

5.14. Tlo ucTeyeHUHN yCTaHOBIEGHHBIX CPOKOB XpaHEHUS, JOKYMEHTHI MO
IPEIJIOKEHNAM 3asiBJICHUAM U Kanobam rpakiaH MnojajiexaT YHUYTOXKEHHIO, B
COOTBETCTBHMHM C YCTAHOBJIEHHBIM IOPSIKOM

6. Cpokn paccMoTpeHHs oOpalleHHii rpakaaH

6.1. IIuceMenHoe o6pau1eHI/Ie, NOCTYIHBLICC B YUPSIKACHUE UIH OJOJDKHOCTHOMY
JIMIY B COOTBETCTBUH C UX KOMHCTGHHI/IeI;'I, paccMaTpuBacTCsa B TCUCHUE 30 JIHEHN
CO [HA perucTpanuy MHCEMEHHOI'O 06paH_IGHI/I$I.

6.2. B HCKIIOYMTENBHBIX CITydasX, a TAKXKE B Cllydae HalpasJeHus 3anpoca,
peayCcMOTpeHHoro 11.5.3 Hacrodiero [lonoxenus, pykosoaurens JJOVY,
JOJKHOCTHO® JIULIO JTMOO YIIOITHOMOYEHHOE Ha TO JIULO BIIPaBe MPOJJIUTEL CPOK
paccMoTpeHwst oOpaiieHus He 6onee ueM Ha 30 [HEH, YBEJIOMUB O MPOIJIEHUN
CpOKa ero pacCMOTPEHUS rpaXkJaHuHA, HAlpaBUBLIETo oOpalieHue.

6.3. O mpoznennu cpoka pacCMOTPEHHsI OOpAILeHUs! UCTIOTHUTEh HHQOPMUPYET
TaKXe IeJONPOU3BOAUTEIS, OCYILECTBISIOUIEr0 KOHTPOJIB 33 UCIIOIHEHUEM
IIOPYUEHNMS [0 AaHHOMY o0pamenuio. B )xypHane peructpauny oopaiieHnit
TPaXKIaH J1eJ1aeTCsl COOTBETCTBYIOLIAS OTMETKA C YKa3aHHEM HOBOTO CPOKa

pacCMOTpEHUA O6paH_IeHI/I$I, AOJIZKHOCTH U (baMI/IJII/II/I JINLA, [IPUHABIICTO PCIICHHUE
O IIPOAJICHUH CPOKa.



7. Ilopsiaok paccMOTpeHHs OTAeJbHbIX 00 paleHu i

7.2. B cny4ae, eciiu B IUCbMEHHOM O0palnieHUU He yKa3aHa haMuius
rpakAaHKHa, HAPABUBILETO OOpallleHKe U IIOYTOBBIH aapec, 10 KOTOPOMY
JOJKEH OBITh HANpaBJIeH OTBET, OTBET Ha O0OpallleHHe He JAeTCs, a JUPEKTOPOM
IIPUHUMAETCS PEIIEHUE O CITMCAHUM TaHHOTO OOpallleHHs B AeI0.

7.3. Ecnu B ykazaHHOM OOpalieHUN COAEPKATCA CBEICHHUS O MIOAIOTaBINBAEMOM,
COBEPIIIAEMOM HJIH COBEPIISHHOM IIPOTUBOIIPABHOM JICSTHHUH, a TAKXKe O JIUILIE, ero
NOJTOTABJIMBAIOIIEM, COBEPIIAIOIIEM UK COBEPIINBIIEM, OOpaIleHUE [TOTEKUT
HaITpaBJICHUIO B rocyﬁa‘pcheHHmﬁ OpraH B COOTBETCTBUM C €T0 KOMIETEHIUEH.

7.4. ObpaieHue, B KOTOPOM 00xaTyeTcst CyaeGHOe pelieHue, B TEUEHHE CEMU
JHEW CO IHSI pErUCTPalMy BO3BpaIlaeTcs IpaxIaHUHY C pa3bsICHEHUEM MOPSAKA
007Kal0BaHus TaHHOTO CyNeOHOTO pelIeHMUsl.

7.5. llpu momy4eHUH NMCEMEHHOTO o0palleHus], B KOTOPOM CojiepKaTes
HeIEH3YPHbIE, OCKOPOUTEBHBIE BEIPAXXEHHUS, YTPO3BI )KU3HH, 3[10POBLIO WITH
UMYIIECTBY NOHDKHOCTHOTO JIMIA, & TAKKe YJIeHOB ero ceMbu, pykosoaurens JJOY
BIIpaBe OCTaBUTH 0OpallieHre 6e3 0TBeTa MO CYIIECTBY MIOCTABIEHHBIX B HEM
BONPOCOB ¥ COOOIIUTE IPakAaHUHY, HAllPABHUBIIEMY 00palleHHe, O
HEJIOMyCTUMOCTH 3J10yTIOTPeOIeHus IpaBoM. PellieHre 0 CIMCAaHUU JaHHOTO
oOpallleHus B IeNI0 U HATIPaBJICHHUH COOOIIEHHUS 3asIBUTENIO O HEeNOyCTUMOCTH
3JI0YNOTPeOIIEHNS TPABOM NIPUHIMAETCSI ¥ TIOANUCEIBAETCS PYKOBOAUTEIIEM.

7.6. B cnyuae, ecnu TeKCT MHCBMEHHOTO 0GPAIIEHHUS He MOAIACTCS IPOYTEHHIO,
OTBET Ha OOpallleHHE He JaeTCs, U OHO He [OJJIEKHUT HallpaBIeHUIO Ha
paccMOTpEHNE B rOCY JaPCTBEHHBIN OpraH, OpraH MECTHOT'O CaMOYTIPaBIICHUS UK
JODKHOCTHOMY JIMITY B COOTBETCTBHHU C UX KOMIIETEHI[MEN, O YEM B TEUEHHE CeMU
JHEH CO JIHS PETMCTPAIMK O6paILeHNs COOOIIaeTCs Ipa IaHHHY, HaIpaBUBLIEMY
obpalienue, ecii ero (hamMuIus ¥ MOYTOBEIH afpec MOIIaloTCs MIPOUYTEHHUIO.
Pentenne o cricanny 1aHHOro 06PAIEHHS B IENO U COOBILEHNH 3asBUTEITIO
NIPUHUAMAIOTCS ¥ TTOMUCKIBAIOTCS 3aBeaytomuM JIOY.

7.7. B cnydae, eciiv B TUCHMEHHOM 00pallleHNH rpaXKIaHUHA CONEPKHUTCS BOIPOC
Ha KOTOPBIA eMy HEOJHOKPATHO AaBAINUCh TUCHMEHHBIE OTBETEI IO CYLLECTBY B
CBSI3U C paHee HAPaBJICHHBIMH OOPAICHNUSIMH, U ITPU 3TOM B oOpallleHnH He
TIPUBOASTCS HOBBIC IOBOJBI UITH OOCTOATENLCTBA, pyKoBoAuTens JJOY BIIpaBe
NPUHATE PellIeHHe O O€30CHOBATENBFHOCTH OUEPETHOTO oOpaliieHust u
TIPEKPaIlCHUH TIEPEMUCKK C IPAXKAAHUHOM 1O JaHHOMY BOMPOCY TIpH YCIOBUH,
4TO yKa3aHHOe OOpallleHHe U paHee HalpaBJIseMble OOpallleHHs HAIPABIISIINCH B
OAMH H TOT € IOCy1apCTBEHHBII OpraH, OpraH MecTHOIO CaMOYIIPaBACHHUS UITH

OHOMY M TOMY K€ JIOTKHOCTHOMY JIULy. O JaHHOM PELIEHHH yBEIOMIISETCS
TPaXXINaHWH, HAIIPABUBLIHH 00OpallieHue.

b



7.8. B ciydae, eciii oTBeT 1o CYIIECTBY IMOCTABJICHHOIO BOIIpOCa B 00pallleHUH He
MOXKET ObITb 1aH 0€3 pasrilalieHns CBeAeHHUH, COCTABMSIONIX OXpaHsIEMYIO
(benepanbHBIM 3aKOHOM TalHY, I'PaXXJaHUHY, HAIIPAaBUBILEMY 00palleHue,
COOOIIAETCS O HEBO3MOKHOCTH AaTh OTBET I10 CYIIECTBY B CBSI3U €
HEJIOMyCTUMOCTBIO PA3IJIalleHUs] YKa3aHHbIX CBEIEHUIA.

7.9. B ciy4ae, ecitu NPHYMHEL, O KOTOPHIM OTBET T10 CYILECTBY ITOCTABJIEHHLIX B
00pallleHNH BOIIPOCOB He MOT GbITh JaH, B NIOCTICYIOIEM OBUIH YCTPAHEHHI,
TPaX/IaHHH BlpaBe BHOBb HaNpaBuUTh oOpaiuenue B JJOV niu cooTBeTcTBYyOMmEMY
AOJKHOCTHOMY JIHLLY.

8. Opranusaunst paGors! no AnuHOMY npHeMy rpakaaH

8.1. JluunbIif mpueM rpaxaad B IOV [IPOBOJMTCS 3aBENYIOIIHM
AOY. Hndopmauns o mecte npuema, a taxxe o6 YCTaHOBJICHHBIX IS IpHUeMa
AHSX ¥ 9acax JOBOAUTCS A0 CBEACHHUS I'PaXkJaH.

8.2. I'pahuk 1 IOPSIOK JIMYHOTO IpHeMa rpaxaan B JIOY ycranasnuBaetcs
TPUKA30M PYKOBOAUTEIIS M OMEILAETCS Ha BEPH KabrHeTa, HHDOPMALHOHHOM
CTEHIIE, CAlTe yUPEXKAEHHS C LENBbIO JOBEIECHHS 10 CBEICHUS rpaxkaad. [Ipuem
TPaX/IaH IPOBOAUTCS B CIyXKeOHOM KaOHHETe 3aBe/ykOIIEro B MOPSIIKe
OYEPETHOCTH.

8.3. 3aBenyroumii, 1t oGecreyenus KBaTUQHUIMPOBAHHOTO PEILICHNs
TMOCTABIICHHBIX TIOCETUTEIIEM BOLIPOCOB MOYKET IIPUBIIEKATh K X PACCMOTPEHHIO
ApYTHX cOoTpyAHUKOB MBJIOVY «JleTckuii cam Ne80y.

8.4. Ilpu MTMYHOM NpHeMe rpakIaHUH NPEIBABIACT NOKYMEHT, YAOCTOBEPSIOLINA
€r0 JINYHOCTb.

8.5. ConepxaHue ycTHOTO 06paleHns 3aHOCUTCS B KapTO4Ky JIMYHOTO Mpuema
TpaXfiaHuHa. B ciy4ae, eciiu U3N0XKeHHbIe B YCTHOM obpallieHnH (hakTbl U
00CTOATENBCTBA ABIAIOTCS OUEBHAHBIMU U He TPeOYIOT OMOIHHUTENBHOM
TIPOBEPKH, OTBET HA OOpALIEHHE C COrNACHs TPAXKIAHMHA MOKET GbITh JIaH YCTHO B
XON€ JIMHHOTO [IPUEMA, O YeM IEJIAETCS 3aIHCh B KAPTOUKE JIMUHOTO npruemMa
TPaX/aHHHa. B OCTANBHEIX ciyyasx 1aeTcs mAChMEHHBIN OTBET 110 CYLIECTBY
NIOCTaBJICHHBIX B 0Opall[eHHH BOIPOCOB.

8.6. ITuceMenuoe oOpareHue, IIPUHATOE B XOZ1€ JIMYHOTO MPHEMA, TTOMIJIEHKHUT

PETUCTpalliK U PACCMOTPEHHUIO B NOpsAAKe, yCTAaHOBJIEHHOM HACTOSITIHM
IMonoxenuem.

8.7. B cnyuae, ecnu B o6parenuu COACPXKATCs BOMIPOCHI, PELICHUE KOTOPHIX HE
BXOIHUT B komneTeHuto IOV, rpaxknanuny naercs pa3bsCHEHHE, Ky1a U B KAaKOM
OpAZIKE eMy ClIelyeT OOpaTUThC.



8.8. B xoze nuvHOrO Mpuema rpask1aHUHy MOKeT GBITh OTKA3aHO B [ANbHENIIEM
paccMOTpeHUH OOpallleHN s, ECITH My paHee ObLI JaH OTBET M0 CYLIECTBY
IIOCTaBJICHHBIX B O0pAIllEHUH BOIIPOCOB.

8.9.I1pu HeOoGXOMMMOCTH IpakjaHaM MPETaracTcst U3I0KITh CYTb BOITpOCa B
MUCBMEHHOM BHTE. lTncbMeHHOe 06pallieHue B 9TOM Cllydae perucTpupyeTcs
paccMaTpuBaeTCA B yCTAaHOBIEHHOM ITOPSIKE, & B KAPTOUKE AETaeTCT OTMETKA
«IIpuHAT mOKyMeHT», Ne 1 1aTa perucTparnyy.

9. Kontpoas 3a cobronenuem nopsaaka
: ¥
paccMoTpeHust o0palennii rpaxian

9.1. 3aBenyrommit JOY ocyuiecTBILET HENOCPEACTBEHHbIH KOHTPOJIb 3a
COOJIFO/IEHHEM YCTaHOBIICHHOTO 3aKOHOIATEIECTBOM 1 HACTOSINM [ T0MI0MKeHreEm
NOpsiAika pacCMOTPEHHs O0palleHui TpaXkiaH, aHaIU3UPYET COAePKAHHE
MOCTYNAOIMKX O0pallleHNnH, PUHAMAET Mepbl 110 CBOEBPEMEHHOMY BbISBIEHUIO H
YCTPaHCHHIO NPUYUH HAPYIIEHUs NpaB, CBOOO U 3aKOHHBIX HHTEPECOB IPaaaH.

9.2. 3aBenyrolmuit 0CYyIECTBIAET KOHTPOIE 34 paboToii ¢ oOpalleHusIMHU rpaxaaH
KaK JINIHO, TaK U 4epe3 CBOUX 3aMECTUTEINeH U eJOIPON3BOIUTEIS.

9.3. Ha xonTposs GepyTcst paccmoTpeHue oGpalieHnii o BOIIpocaM 00KanoBaHUs
JIeCTBUH NOJKHOCTHBIX JIULI, TIOBTOPHEIE OGPAILEHNS, A TAKKe ApyTHe
oOpalleHns Mo yKa3aHHUIO 3aBedyroinero. O6paluenus TPaXKJiaH, O pe3yJibTarax
PacCMOTPEHHUST KOTOPEIX HEOOXOIUMO co001IaTe B YIIpaBiieHue 06pa3oBaHus
AnMuHuCTpanuy ropoga Branumupa, apyrue OpraHel MECTHOTO CaMOYIIpaBJIEHHS
Y CPeACTBA MACCOBOH HHOpMaIuK, GepyTest Ha 0coObIH KOHTPOb U
paspelnaTcs B IepBYIO OUepeb.

9.4. Ilpn ocyliecTBICHHM KOHTPOA 06paIlaeTCs BHUMAHHE Ha CPOKH HUCIIOTHEHUS
TNOPYEHUH 10 0OpaLLEHUSM IPaXKAaH U NIOJTHOTY PACCMOTPEHHUS [10CTABICHHbIX
BOHPOCOB, 00BEKTUBHOCTE [IPOBEPKH (BaKTOB, U3NIOKEHHBIX B oOpallleHusX,
3aKOHHOCTb M ODOCHOBAHHOCTE IIPHHSATHIX O HUM peLUIeHHU}H, CBOEBPEMEHHOCTh UX
UCIIOJIHEHHUS W HAIIPABJICHUsSI OTBETOB 3asIBUTEISAM.

9.5. Koutpons ocyuiectsasercs mytem 3aIpoca y UCIIOJHUTENEH YCTHOM

MH(OPMALUHN WM TUCBMEHHBIX COOOLICHHIT (CTIPaBOK) O COCTOSHUM HCTIONIHEHUS
MOPYYEeHUIA.

HepI/IOI[I/I‘-IHOCTB IIPOBEPKHU X0Ja UCIIOJIHEHUS [IOPYYCHUA ONpeAesIAeTCS
ACTTONPOU3BOJUTEIIEM, OCYHICCTBIISSIOIIUM KOHTPOJIb, B 3aBUCHMOCTH OT CpoKa

UCIIOJTHEHUA MMOpY4YCHMUH.

9.6. CoTpyqHHUK, OCYINECTRISIONIHI KOHTpPOJIb, 00s13aH:



3HaTh XOJ HCIIOJIHEHNS TOPYYEHHS U IPEANOCHUIKY BO3BMOXKHBIX 3a[ePKEK ero
UCTIOJIHEHUS;

COJIEMCTBOBATH CBOCBPEMEHHOMY U Ka49€CTBEHHOMY HCIIOJIHEHUIO: [IOopy4dYeHUI,

CBOEBPEMEHHO OKNaAbIBaTh 3aBeayromeMy MBJIOV «Jlerckuii cag No 80» o XoJe
UCITIOJIHEHUS TIOPYYEHHS.

9.7. Pemenue o cHATHE 00paluenus ¢ KOHTPOIS MPUHUMAET 3aBEYFOLIUH
MBJIOVY «[letckuit cag Ne 80». [TIpoMexyTOUHBIH OTBET Ha obpallieHHe, B34TOE Ha
KOHTPOIIb, HE SIBJISETCS OCHOBAHHEM IS CHATHS 00palleHus ¢ KOHTPOJIS.

9.8. Hapymienue ycranoBiienHOro nopsiaka paccMOTpeHus oOpalleH it rpaXkaaH
BJICYET B OTHOLICHUH BUHOBHBIX JOJIKHOCTHEIX JIMILl OTBETCTBEHHOCTD B
COOTBETCTBHH C JIEHCTBYIOIIHM 3aKOHOAATETECTBOM.

10. BosmenieHne NpHYHHEHHBIX YObITKOB U B3bICKAHHE NOHECEHHbIX
pacxoaos npu
paccMoTpeHHH o0pameHHni

10.1. TI'pasknaHUH WMeeT NPaBO HA BO3MEIEHHE yOBITKOB U KOMIIEHCALHIO
MOpaJILHOTO Bpeia, IPUYMHEHHBIX He3aKOHHBIM JelicTBUueM (6e3neliicTBHEM)
PYKOBOAHUTEJIA MU NOJDKHOCTHOTO JIMIA IPY PACCMOTPEHHH OOpaIeHH s, 110
PELICHHIO Cya.

10.2. B cny4ae eciu rpaxmanuH ykasan B 0OpallleHNuH 3aBeI0MO JIOXKHBIE
CBC/ICHHS, PACXOABI, IIOHECEHHBIC B CBA3U C PACCMOTPEHUEM OBPAIICHYS, MOTYT
OBITH B3BICKAHB! PYKOBOAUTEIEM C JAHHOTO I'PayKAaHUHA 110 PELIEHHUIO CY/Ia.
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